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ABSTRACT 

This article explores cultural transformation and changes in social interaction within the indigenous community of 
Negeri Hatusua as a result of the introduction of digital technology, particularly smartphones and the internet. The 
main objective of this study is to uncover the shifts in values and norms within family structures as well as changes 
in social communication patterns in the digital era. The research adopts a qualitative approach through data 
collection techniques such as in-depth interviews, participatory observation, and documentation. Findings indicate 
that the presence of digital technology has shifted the community’s communication patterns from face-to-face 
interaction to indirect communication through digital devices. This shift affects relationships among family and 
community members, particularly in terms of information exchange and the practice of customary values. These 
findings affirm that digital technology plays a significant role in driving social and cultural change in indigenous 
societies, supporting previous studies and expanding the understanding of how local cultures adapt to global 
technological developments. The novelty of this research lies in its focus on indigenous communities, which have been 
relatively underrepresented in studies on digital technology. The study recommends strengthening digital literacy 
grounded in local wisdom to ensure that cultural transformations preserve indigenous identity and social cohesion. 
This research provides a valuable contribution to the development of the social sciences and humanities, particularly 
in understanding the impact of technology on traditional cultural values and social structures. 

Keywords: Social Change, Indigenous Society, Cultural Transformation, Social Interaction, Digital Technology 

INTRODUCTION 

Over the past decade, digital technology has penetrated nearly all aspects of human life, 

including indigenous communities that were previously known for having relatively stable 

systems of values and norms (Abubakre et al., 2021; Elbanna & Idowu, 2022). Amidst the rapid 

spread of internet access and smartphone usage, cultural transformation is no longer confined 

to urban areas but has also begun to influence indigenous communities such as those in Negeri 

Hatusua. These communities, which once highly valued direct communication, physical 

togetherness, and the embodiment of customary values through face-to-face interaction, are 

gradually experiencing a shift in how they build social relationships, particularly within the family. 
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The central issue this study seeks to examine is how social change unfolds in indigenous 

communities when digital technology becomes part of everyday life. This phenomenon is not 

merely a shift in communication tools but also affects the fabric of social relationships and 

cultural values. Empirical evidence from preliminary observations shows that smartphone usage 

has altered the communication patterns in Hatusua from primarily face-to-face interactions to 

more individual, text-based, or media-based exchanges. This raises critical questions about 

whether customary values—such as respect, communal deliberation, and strong social bonds—

remain intact or are being eroded in the digital era. 

Previous studies have highlighted the impact of digital technology on social life. Castells 

(2023), through his theory of the “network society,” emphasizes that the internet reshapes social 

structures and patterns of human relationships. In the Indonesian context, Bräuchler (2019), Lee 

et al. (2020), and Priadi & Thariq (2023) point out how digital media facilitate new spaces for 

cultural expression, although they sometimes cause value conflicts between traditional and 

modern systems. Research by Abdullah et al. (2019), Briandana & Mohamad Saleh (2022), and 

Saptorini et al. (2022) notes that society is undergoing a reorientation in its understanding of 

communication due to the growing dominance of digital media. On the other hand, Depari & 

Lindell (2023) and Kasih et al. (2021) observe that indigenous communities face a dilemma 

between preserving ancestral values and adapting to the inescapable realities of the digital 

world. 

More specifically, studies by Rico et al. (2022), Sada et al. (2019), and Warsilah (2023) 

show that social media use among Dayak youth has affected communication patterns and social 

roles within the community. Meanwhile, research by Ecclestone (2020), Hariyanto et al. (2021), 

and Poerwoningsih et al. (2022) examines how indigenous communities in East Nusa Tenggara 

are beginning to use technology to document their culture, despite concerns about the loss of 

symbolic meaning in face-to-face interaction. Studies by Carolus et al. (2019) and Thulin et al. 

(2020) also highlight that the family, as the smallest social unit, is experiencing changes in 

dynamics due to the frequent use of smartphones by its members. Globally, research by 

Kellerman (2022) and Twenge et al. (2019) indicates that although technology expands social 

networks, emotional closeness and the quality of face-to-face interactions may decline. 

Other studies, such as Miller et al. (2019) in the Why We Post project, show that while 

people around the world use digital media in unique and localized ways, there are still changes 

in social norms, particularly in the context of interpersonal relationships. In Indonesia, Kiptiah 

(2023) and Radyati & Tjahjono (2021) note that the value of mutual cooperation (gotong royong) 

is beginning to change within indigenous communities in Kalimantan due to the arrival of digital 

platforms. In another context, Fahmi & Aswirna (2022) reveal that WhatsApp usage among 

indigenous communities in West Sumatra opens up new spaces for negotiation between 

tradition and modernity. 

Nevertheless, most of these studies focus on digital dynamics in urban settings or in 

indigenous communities already integrated into broader economic and political sectors. Few 
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studies have deeply examined how family values and norms change gradually within relatively 

isolated indigenous communities with limited digital exposure. Negeri Hatusua, an indigenous 

community in Maluku, has not been widely studied in this context. Yet, social changes in 

communities like Hatusua hold unique dynamics that often remain hidden beneath the surface. 

It is within this framework that it becomes essential to closely examine how indigenous 

communities such as Hatusua navigate these changing times. Not simply through the lens of 

resistance or acceptance, but through the negotiation of old values with the new realities brought 

by digital devices. This opens the door to contributing new insights in the social sciences and 

humanities—that digital technology does not automatically erase customary values but rather 

compels them to transform and find new forms in increasingly virtual spaces. This study seeks to 

capture those moments of change, when tradition and technology meet and begin a dialogue. 

Based on this background, the main objective of this research is to understand how family 

values and norms within the indigenous community of Negeri Hatusua have changed since the 

arrival of digital technology, particularly smartphones and the internet. The study aims to capture 

subtle yet profound shifts in how people interact, communicate, and maintain their identities 

amid the fast currents of globalization. 

RESEARCH METHOD 

This study uses a qualitative approach with phenomenological methodology as the basis 

of analysis, as this approach allows the researcher to deeply explore the subjective experiences 

of informants—particularly how they make sense of the changes brought by digital technology 

in their daily lives. As explained by Alhazmi & Kaufmann (2022) and Neubauer et al. (2019), the 

phenomenological approach seeks to uncover the meanings of lived experiences within 

individuals’ social and cultural contexts. In this case, the indigenous people of Negeri Hatusua, 

who traditionally practiced oral and face-to-face communication, are now engaging through 

digital media that influence their ways of thinking, behaving, and forming new values. 

The selection of Negeri Hatusua as the research site is deliberate. This indigenous 

community on Seram Island, Maluku, continues to uphold traditional values but has begun to 

experience significant technological penetration over the past five years. On one hand, Hatusua 

retains its customary structure, community deliberation (musyawarah negeri), and collective 

social practices. On the other hand, smartphones and internet access have become part of daily 

life, particularly among younger generations and young families. Hatusua’s unique position—at 

the crossroads of cultural preservation and technological adaptation—makes it a relevant and 

significant site for exploring the dynamics of social transformation. 

Informants were selected through purposive sampling, considering their active 

involvement in community life and their experiences with social changes caused by digital 

technology. Informants come from diverse age groups, including customary leaders, heads of 

households, housewives, youths, and students. The total number of informants was 15, although 
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this number remained flexible, as qualitative research determines participant numbers based on 

the principle of data saturation—when no new information or insights emerge from additional 

interviews (Braun & Clarke, 2021; Guest et al., 2020). The diversity of informant profiles was 

chosen to capture change dynamics from multiple perspectives, including generations that lived 

before and after the arrival of digital technology. 

Data collection was conducted using three main techniques: in-depth interviews, 

participatory observation, and document analysis. In-depth interviews were semi-structured to 

allow the researcher to explore informants’ narratives and interpretations of value and norm 

transformations within the family and indigenous community. Open-ended questions were used 

to give informants space to express their experiences and reflections in their own words. This 

technique is considered most appropriate as it allows for uncovering deeper meanings that are 

not easily captured through quantitative surveys (Guest et al., 2020). 

In addition to interviews, participatory observation was carried out to capture dimensions 

of social interaction that are not always expressible through words. The researcher actively 

participated in community activities such as family meetings, customary events, and religious 

ceremonies that serve as key spaces for social interaction. Through this method, the researcher 

observed changes in communication patterns, social gestures, and the presence of digital devices 

in social spaces that were previously more communal and offline. This field experience provided 

rich context for understanding the narratives emerging from the interviews. 

Meanwhile, document analysis was conducted by examining local archives, records of 

customary deliberations, family documents, and materials such as historical accounts and oral 

narratives still used within the community. These documents provided a historical and cultural 

framework for the values traditionally upheld, which are now beginning to shift with the advent 

of digital technology. 

For data analysis, a phenomenological approach was used to identify deeper meanings 

from informants’ experiences. The analysis involved several stages: open coding to identify 

meaning units, thematic grouping to find patterns of similar experiences, and the construction of 

interpretative narratives representing the social changes taking place. This process was carried 

out iteratively by rereading interview transcripts, comparing them with observation notes, and 

referencing relevant documents to ensure that the derived meanings were not partial. 

To ensure the validity and reliability of the findings, the study employed triangulation 

techniques. Triangulation was done by comparing data from interviews, participatory 

observations, and analyzed documents, so that each finding could be confirmed by more than 

one data source (Santos et al., 2020). Additionally, member checks were conducted by asking 

informants to review summaries of their interviews and the researcher’s preliminary 

interpretations of their experiences. This step was crucial to ensure that the researcher’s 

interpretations accurately reflected the authentic experiences of the informants. 

https://ojs3.unpatti.ac.id/index.php/baileofisip
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RESULTS AND DISCUSSION 

Transportation, Communication, and Information Facilities in Hatusua Village 

Hatusua Village is a coastal area with fertile land suitable for agriculture and plantations, 

and it possesses substantial marine resources. The land consists of lowlands (coastal plains) and 

highlands (coral hills). The lowlands are characterized by humus-rich red soil that supports 

various crops such as bananas, cassava, and corn. Perennial plants like coconut, avocado, and 

mango also grow abundantly in Hatusua. The hilly areas are used for clove and nutmeg 

plantations, which are the mainstay commodities. Most of the residents make a living through 

farming and gardening, while some work as traders in Piru and Masohi (the capital of Central 

Maluku Regency), and others in Ambon City. The climate in Hatusua is generally similar to that of 

other villages in the region, experiencing both dry and rainy seasons interspersed with 

transitional periods. The dry season usually occurs from January to June, while the rainy season 

typically lasts from July to December, although seasonal changes can sometimes be 

unpredictable. 

Hatusua Village traces its lineage back to Nunusaku and has gone through a long journey 

before settling in its current coastal location. The present-day Hatusua is the third iteration of 

the village, following its original establishment in Hatuurang, and later relocation to a coastal 

area that submerged in September 1819. The sinking of the second site coincided with an 

earthquake in Elpaputih that caused many fatalities. The third and current location was then 

chosen as the new site for Hatusua. Philosophically, the name “Hatusua” means “the land of 

gathered stones,” a reference to the seven ancestral clans who collected stones to build the 

village and their homes. The village is inhabited by these seven original clans and is divided into 

four soa (kinship groups): Soa Niak, Soa Amalene, Soa Uriattu, and Soa Leihalat, with the clans 

distributed among them. 

Transportation is vital for daily life in Hatusua. Available land transport includes four-

wheeled and two-wheeled vehicles, both privately owned and public. Public four-wheeled 

transport is commonly used to travel to Kairatu District or to the capital of West Seram Regency 

in Piru. Due to Hatusua’s proximity to Waipirit Ferry Port and Waimital Village (home to Gemba 

Market), local residents frequently use motorcycle taxis (ojek) and motor rickshaws (bentor). 

Traveling to Kairatu’s center or Gemba Market typically costs IDR 10,000 by ojek and IDR 20,000 

by bentor. 

Communication and information infrastructure in Hatusua has progressed in step with 

current technological developments. Most residents now own mobile phones and smartphones. 

The presence of a Telkomsel tower in the village has significantly improved network access, 

enabling reliable telephone and internet connectivity. Additionally, internet access is enhanced 

through WiFi installations in local schools and the village office, providing the community with 

better access to information. 
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Adoption and Adaptation of Digital Technology in Hatusua 

The introduction of mobile phones and the internet into Hatusua marks a technological 

journey that has reshaped the community’s social and cultural landscape. In the early 2000s, 

mobile phones were introduced, initially adopted by a few. Gradually, acceptance grew as they 

enabled easier and faster communication both within and beyond Hatusua. By the 2010s, the 

internet began entering the community, significantly altering communication patterns and social 

interaction. Initially limited and used by only a few, the internet’s impact slowly became evident 

in various aspects of daily life. During the COVID-19 pandemic in 2020, dependence on the 

internet surged. Social restrictions and work-from-home policies made the internet the primary 

tool for communication, education, and work. 

This trend permeated all levels of society. Children used the internet for distance learning 

and accessing online educational materials, while youth and adults relied on it for work, 

information, and social communication. This dependency marked a significant shift in how the 

community engaged with the outside world. 

However, this technological reliance also introduced challenges. The shift from face-to-

face interaction to screen-based communication altered traditional social norms. Values once 

maintained through direct interactions began to change as digital communication became more 

prevalent. Beyond mobile phone and internet use, the Hatusua community has adapted to social 

media platforms. Over time, residents began using Instagram, Facebook, Telegram, TikTok, and 

WhatsApp. This marked a step toward broader digital integration, enabling them to connect 

beyond their traditional networks and share their stories and experiences. 

Social media expanded their social networks, facilitated long-distance communication, 

and provided access to diverse information sources. It also marked a shift in communication 

preferences, from face-to-face to text, image, and video messaging. Not only ordinary citizens 

but also traditional leaders have adopted social media. The village chief (raja) uses platforms like 

WhatsApp and Facebook to communicate with residents, disseminate decisions, share news, and 

engage in discussions. 

Despite these benefits, social media use also presents cultural and privacy challenges. The 

community must navigate digital dynamics, including concerns about personal data and the 

cultural implications of online interactions. Hence, there’s a need to balance digital openness 

with cultural preservation. The community’s social media use illustrates dynamic adaptation—

integrating new technologies while maintaining cultural heritage. 

Negotiation Between Technology and Local Wisdom 

This section explores how the indigenous people of Hatusua have neither fully rejected 

nor blindly accepted digital technology. Instead, they engage in a cultural and social negotiation 

reflecting how local values interact dynamically with global technologies. The community 

members are not merely users but also co-creators of new meanings through technology. 
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Such negotiations are evident in how traditional leaders and residents adjust their cultural 

practices to accommodate digital realities. One striking example is the use of extended family 

WhatsApp groups for communication and deliberation, which previously took place in village 

halls or traditional houses. These groups enable swift dissemination and discussion of matters 

like traditional meeting schedules, social fund collections, and family decisions—even when 

members are geographically dispersed. 

One traditional leader, S., explained that he no longer needs to wait for relatives to return 

home to communicate decisions. He simply types them in the group chat, summarizes the 

deliberation, and awaits feedback. Although not all discussions can be conducted digitally, 

WhatsApp significantly eases communication and coordination. In this case, technology 

supplements rather than replaces traditional consensus-building. 

Field observations affirm this. In a visit to a senior elder’s home, it was observed that he 

owned two smartphones—one dedicated to managing family and community WhatsApp groups. 

His living room also featured an information board used for recording customary events, now 

complemented by digital announcements, demonstrating integration rather than replacement. 

Facebook has also become a negotiation space, particularly among indigenous youth. 

They actively share documentation of traditional ceremonies such as the inauguration of the raja, 

cuci negeri rituals, and local commemorations. One youth, R., shared that their posts are not 

merely for digital presence but also to showcase that their culture is alive. Here, social media 

reinforces local identity and shares it with broader audiences. 

This phenomenon aligns with Robertson’s (2020) concept of “glocalization,” which posits 

that globalization does not necessarily erase local cultures but can create new platforms for local 

expression in global forms. In Hatusua, social media serves as a glocalized space where traditional 

values are reinterpreted through digital logic without losing their essence. Community members 

retain core customs—such as deliberation, mutual cooperation, and respect for traditional 

structures—while adjusting the mode of expression to suit faster and more flexible media. 

Nevertheless, this transformation is not without ambivalence. While digital efficiency in 

spreading information is appreciated, some elders express concern over declining direct 

participation in traditional ceremonies. Younger generations are seen to prefer watching event 

documentation on their phones rather than attending in person. This raises worries that the 

symbolic and spiritual power of physical presence and interaction may fade. 

During a recent traditional annual ritual, it was observed that while the event remained 

vibrant, youth attendance had noticeably declined compared to previous years. Some chose to 

record and upload the ceremony to social media rather than actively engage in it. This highlights 

how digitalization creates new forms of engagement that may not fully align with collective 

participatory values upheld by the community. 

Cultural transformation due to digital technology in Hatusua is not a binary of acceptance 

or rejection but a complex negotiation. The indigenous community demonstrates an adaptive 

capacity to filter, absorb, and reinterpret digital elements within their value systems. As 
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Thompson (2020) suggests, digital mediation creates new social spaces where meanings and 

values are continuously negotiated in changing contexts. Within this framework, the indigenous 

community is not a passive object of technological change but an active subject creatively 

adapting while preserving its cultural foundation. 

Social Tensions and New Cultural Adaptations 

As digital technology began to penetrate various aspects of life in the indigenous 

community of Hatusua, social dynamics emerged that were not always harmonious. The cultural 

transformation, particularly marked by the use of smartphones and the internet, has triggered 

intergenerational tensions—visible in daily conversations and traditional meetings. The older 

generation, who grew up in an environment where face-to-face communication, symbolic 

respect, and customary social structures were strictly upheld, perceived rapid changes in 

interaction patterns as contributing to a decline in politeness and etiquette. One customary 

leader, L., stated in an interview, “Children today sometimes forget to use polite language when 

messaging elders. They don’t speak in person, even though that is important in our traditions.” 

These tensions become more complex when involving customary practices and methods 

of social coordination. The tradition of deliberation (musyawarah), usually conducted in rumah 

adat (customary houses) or village halls—rich with symbols, body language, and collective 

values—is gradually being replaced by more practical and faster digital communication. Some 

younger members find that discussions through WhatsApp groups or online meetings are more 

efficient and allow for their participation, especially for those living outside the village. However, 

for the older generation, these forms of communication diminish the spiritual and social 

significance of customary interactions, as values such as physical presence, eye contact, and 

direct dialogue are essential parts of their cultural expression. Field observations reveal that 

while some customary meetings now begin with online discussions, they are still concluded with 

face-to-face gatherings—signaling a form of ongoing cultural compromise. 

This ambivalence lies at the heart of the adaptation process, highlighting that the 

acceptance of technology is never entirely positive or negative, but always accompanied by 

anxiety, concern, and hope (Afdhal et al., 2023). In Hatusua, digital technology symbolizes both 

opportunity and threat—it opens new spaces for participation by the younger generation and 

diaspora, while simultaneously raising concerns about the erosion of sacred customary values. 

In response to these dynamics, adaptive strategies have started to emerge from within 

customary institutions. For instance, in some cases, the use of digital media is informally 

regulated by customary leaders, such as prohibiting the sharing of photos or videos of specific 

ceremonies on social media without prior approval, or appointing digital group moderators who 

are knowledgeable about customary language and etiquette. These initiatives indicate that 

adaptation does not mean total submission to the logic of technology, but rather building a new 

form of social governance rooted in traditional values. In one customary meeting, for example, a 

collective decision was made to establish a dedicated WhatsApp group for elder leaders, separate 
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from general groups, to ensure that sensitive discussions remain in a respectful and closed 

environment. 

 

Table 1 Dynamics of Tension and Adaptive Strategies of Customary Institutions 

Socio-Cultural 
Aspect 

View of the Older 
Generation 

View of the Younger 
Generation 

Adaptive Strategies by 
Customary Institution 

Communication 
Style 

Prefer face-to-face 
interaction. 

View digital 
communication as more 
practical. 

Divide sessions: digital 
for information, face-
to-face for decisions. 

Etiquette and 
Politeness Values 

Believe digital 
communication erodes 
customary ethics. 

Feel politeness remains 
as long as context and 
intent are clear. 

Provide digital 
etiquette education 
grounded in tradition. 

Participation in 
Deliberation 

Must be physically 
present as a sign of 
respect. 

Online communication 
allows participation of 
the diaspora. 

Hybrid system: 
combining online and 
offline meetings. 

Documentation of 
Customary Events 

Not all events should be 
publicly shared digitally. 

View uploading as a form 
of cultural preservation. 

Informal publication 
rules set by customary 
leaders. 

Source: Research Findings (2023)  

These dynamics suggest that intergenerational negotiations are not merely conflictual but 

serve as important arenas for the emergence of new cultural forms that remain anchored in local 

identity. Adaptation is not always smooth, but it opens space for collective reflection on the 

direction of change. Ultimately, these social tensions serve as a sign that the indigenous 

community is not passively swept away by technological currents, but actively seeks to 

domesticate technology in ways aligned with their values. 

Identity, Cohesion, and Contextual Digital Literacy 

The changes experienced by the indigenous community of Hatusua as a result of digital 

technology’s entry have brought about complex social implications, particularly concerning 

cultural identity, social cohesion, and the need for contextual digital literacy. On one hand, the 

indigenous community is no longer confined to a social space limited to the local environment 

but has entered a broader digital landscape. Social media, instant messaging apps, and various 

digital platforms have become new arenas where cultural identity is renegotiated. As stated by 

one informant, YK, a young indigenous artist active in the local arts community, he feels more 

confident showcasing cultural elements in digital form because it allows him to reach more 

people, including members of the Hatusua diaspora outside Maluku. He remarked that digital 

media gives him a new way to “preserve tradition, but in a way young people can understand.” 

This illustrates what Kellerman (2022) describe as hybrid digital identity—a fusion of retained 

local values with global technology, selectively and contextually adopted. 

However, openness to the global digital stream does not occur without friction. Field 

observations at several traditional events revealed implicit tensions when some young people 

chose to document rituals on their phones rather than engage in them with solemnity. During a 
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ritual of customary land closure, the researcher noted that some teenagers were more occupied 

with live-streaming the ceremony on social media than actively participating in the rite. This 

situation raised concern from a customary elder, ST, who, in an interview, remarked, “Kids today 

look at their screens more than they listen to the elders.” This tension reflects a potential value 

conflict between digital modernity and the depth of collective customary experience, especially 

in the absence of knowledge bridges that contextualize the use of technology within local cultural 

frameworks. 

 

Table 2 Dynamics of Socio-Cultural Transformation Triggered by Digital Technology in Negeri 

Hatusua 

Socio-Cultural 
Aspect 

View of the Older 
Generation 

View of the Younger 
Generation 

Adaptive Strategies by 
Customary Institution 

Cultural Identity Emergence of hybrid 
digital identities among 
indigenous youth—
local traditions are 
reinterpreted in digital 
content. 

Young people use 
Instagram and TikTok to 
share traditional dances, 
songs, and ritual practices. 

Local identity remains 
alive through digital 
expression, but cultural 
narratives must be 
reinforced to avoid 
reduction to aesthetics. 

Participation in 
Rituals 

Shift from active 
participation to 
documentative roles—
rituals become objects 
of digital content. 

Observations during 
traditional ceremonies 
show teenagers focusing 
more on recording videos 
than on engaging in the 
rituals. 

Risk of symbolic meaning 
erosion unless values are 
continually taught 
alongside digital 
engagement. 

Community Social 
Cohesion 

Digital communication 
creates new interaction 
spaces (e.g., WhatsApp 
groups, Facebook), yet 
triggers tension in 
message interpretation. 

Community elders express 
concern about 
misunderstandings arising 
from direct language in 
chat groups, which is 
perceived as disrespectful. 

Culturally rooted digital 
communication 
etiquette is urgently 
needed. 

Intergenerational 
Relations 

Older generations feel 
alienated, while 
younger generations 
see digital technology 
as liberating for cultural 
expression. 

Interviews with elders 
reveal a sentiment that 
technology “destroys 
respectful and polite 
speaking traditions.” 

Growing 
intergenerational 
tension requires 
adaptive cultural 
dialogue as a bridge. 

Contextual Digital 
Literacy 

Lack of understanding 
of how to use digital 
tools in alignment with 
local customs, 
especially among older 
members. 

No formal training or 
structured guidance 
currently exists on digital 
technology usage within 
indigenous cultural 
contexts. 

A contextualized digital 
literacy program 
grounded in local 
wisdom is urgently 
needed. 

Source: Research Findings (2023)  

In this context, social cohesion is also at stake. Technology that facilitates communication 

across distances does not automatically strengthen internal solidarity. In fact, in several 
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instances, digital communication has become a source of misunderstanding due to the lack of 

symbolic and affective expressions typically present in face-to-face interaction. Some informants 

expressed frustration that debates in extended family WhatsApp groups often became heated 

because the customary nuance was absent when expressing criticism. The use of flat and direct 

language was often interpreted as impolite. This indicates that digital media has not yet been 

fully mastered as a communication tool aligned with customary values, highlighting the need for 

new approaches in guiding indigenous communities to understand and navigate digital spaces 

wisely. 

Therefore, the need for digital literacy rooted in local wisdom is becoming increasingly 

urgent. Digital literacy must go beyond teaching how to use devices or applications—it must also 

include an understanding of customary communication values adapted to digital platforms. Such 

literacy will enable indigenous communities not only to be passive users of technology but also 

to become meaning-makers who are aware of their cultural identity. Strengthening contextual 

digital literacy is also key to preserving cultural identity amid the onslaught of digital 

globalization, while reinforcing internal social cohesion so that cultural transformation does not 

lead to value disorientation. As reflected in the selective approach taken by some indigenous 

youth in choosing content and methods of cultural expression on social media, there is great 

potential for indigenous communities to harness technology as a tool for cultural 

empowerment—not merely a channel for entertainment or pragmatic communication. 

CONCLUSION 

The cultural transformation and changes in social interaction within the indigenous 

community of Hatusua, brought about by the entry of digital technology—particularly 

smartphones and the internet—demonstrate that community adaptation to technological 

development does not occur linearly or passively. Instead, it is shaped through a complex 

negotiation between traditional values and the demands of the times. This study successfully 

fulfills its main objective: to reveal the shifts in values and norms within family structures and 

patterns of social communication in the digital era. The findings show that technology has driven 

a transition from face-to-face communication—direct, symbolic, and deeply rooted in tradition—

toward more efficient but often socially diluted indirect interactions. This shift has sparked 

tensions, especially between the older generation, who view technology as “eroding politeness” 

and accelerating the loss of customary values, and the younger generation, who see it as a new 

space to grow and renegotiate their cultural identity. However, beyond these tensions, the study 

also finds evidence of cultural resilience in the form of adaptive strategies carried out by the 

community—such as the use of WhatsApp and Facebook by customary leaders and youth to 

disseminate traditional values, convey deliberation outcomes, and promote local culture. These 

findings reinforce theories of technological ambivalence and the concept of glocalization, 

wherein digital technologies are locally processed and become part of new social practices that 
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do not entirely sever communities from their cultural roots. 

REFERENCES 

Abdullah, I., Jubba, H., Pabbajah, M., Sari, I. P., Zuhri, S., & Ernas, S. (2019). From Selfism to 
Indifferentism: Challenges Facing Indonesian Society and Culture, 2015–2045. Academic 
Journal of Interdisciplinary Studies, 8(3). https://doi.org/10.36941/ajis-2019-0009 

Abubakre, M., Faik, I., & Mkansi, M. (2021). Digital entrepreneurship and indigenous value 
systems: An Ubuntu perspective. Information Systems Journal, 31(6), 838–862. 
https://doi.org/10.1111/isj.12343 

Afdhal, A., Prihatina, E., Siregar, Y. A., & Hidayat, R. (2023). Kontestasi Aktor di TikTok Dalam 
Mencapai Popularitas. The Journal of Society and Media, 6(2), 444–465. 
https://doi.org/10.26740/jsm.v6n2.p444-465 

Alhazmi, A. A., & Kaufmann, A. (2022). Phenomenological Qualitative Methods Applied to the 
Analysis of Cross-Cultural Experience in Novel Educational Social Contexts. Frontiers in 
Psychology, 13. https://doi.org/10.3389/fpsyg.2022.785134 

Bräuchler, B. (2019). Brokerage, creativity and space: Protest culture in Indonesia. Journal of 
Intercultural Studies, 40(4), 451–468. 

Braun, V., & and Clarke, V. (2021). To saturate or not to saturate? Questioning data saturation as 
a useful concept for thematic analysis and sample-size rationales. Qualitative Research in 
Sport, Exercise and Health, 13(2), 201–216. 
https://doi.org/10.1080/2159676X.2019.1704846 

Briandana, R., & Mohamad Saleh, M. S. (2022). Implementing Environmental Communication 
Strategy Towards Climate Change Through Social Media in Indonesia. Online Journal of 
Communication and Media Technologies, 12(4), e202234. 
https://doi.org/10.30935/ojcmt/12467 

Carolus, A., Binder, J. F., Muench, R., Schmidt, C., Schneider, F., & Buglass, S. L. (2019). 
Smartphones as digital companions: Characterizing the relationship between users and their 
phones. New Media & Society, 21(4), 914–938. 
https://doi.org/10.1177/1461444818817074 

Castells, M. (2023). The Network Society Revisited. American Behavioral Scientist, 67(7), 940–
946. https://doi.org/10.1177/00027642221092803 

Depari, C. D. A., & Lindell, M. K. (2023). “Moving or not?”: Factors affecting community responses 
to environmental disruption. International Journal of Disaster Risk Reduction, 95, 103898. 
https://doi.org/https://doi.org/10.1016/j.ijdrr.2023.103898 

Ecclestone, C. (2020). Beyond the Rhetoric of Participation: A Case Study of Participatory Practices 
and Power in East Nusa Tenggara, Indonesia [Open Access Victoria University of Wellington 
| Te Herenga Waka]. https://doi.org/10.26686/wgtn.17150864.v1 

Elbanna, A., & and Idowu, A. (2022). Crowdwork, digital liminality and the enactment of culturally 
recognised alternatives to Western precarity: beyond epistemological terra nullius. 
European Journal of Information Systems, 31(1), 128–144. 
https://doi.org/10.1080/0960085X.2021.1981779 

Fahmi, R., & Aswirna, P. (2022). Building Moderation Islam in Plural Community: Relation 
Between Social Media and Social Conflicts in Padang, West Sumatera-Indonesia. AJIS: 
Academic Journal of Islamic Studies, 7(2), 343–354. https://doi.org/10.29240/ajis.v7i2.4433 

https://ojs3.unpatti.ac.id/index.php/baileofisip


 

 

Baileo: Jurnal Sosial Humaniora , Volume 1, Issue 1 | September 2023 

https://ojs3.unpatti.ac.id/index.php/baileofisip  

13 

Guest, G., Namey, E., & Chen, M. (2020). A simple method to assess and report thematic 
saturation in qualitative research. PLOS ONE, 15(5), e0232076. 
https://doi.org/10.1371/journal.pone.0232076 

Hariyanto, A. D., Sudradjat, I., & Triyadi, S. (2021). Ethnographic Approach for Research on 
Vernacular Architecture: Four Case Studies of Indigenous Communities in Indonesia. 
Nakhara : Journal of Environmental Design and Planning, 20, 108. 
https://doi.org/10.54028/NJ202120108 

Kasih, D. P. D., Dharmawan, N. K. S., Putra, I. B. W., Sudiarawan, K. A., & Rakhima, A. S. (2021). 
The Exploitation of Indigenous Communities by Commercial Actors: Traditional Knowledge 
and Traditional Cultural Expression. Journal of Ethnic and Cultural Studies, 8(4), 91–108. 
https://doi.org/10.29333/ejecs/898 

Kellerman, A. (2022). Social-spatial interaction, proximity, and distance: from face-to-face to 
virtual communications. Applied Mobilities, 7(4), 394–412. 
https://doi.org/10.1080/23800127.2021.1928992 

Kiptiah, M. (2023). Developing Social Skills in Early Childhood: A Study of Riverside Communities 
in Banjarmasin, Indonesia. Society, 11(2 SE-Research Articles), 687–696. 
https://doi.org/10.33019/society.v11i2.590 

Lee, Y. L., Jung, M., Nathan, R. J., & Chung, J.-E. (2020). Cross-National Study on the Perception 
of the Korean Wave and Cultural Hybridity in Indonesia and Malaysia Using Discourse on 
Social Media. Sustainability, 12(15), 6072. https://doi.org/10.3390/su12156072 

Miller, D., Elisabetta, C., Laura, H.-K., Nell, H., Jolynna, S., Tom, M., Razvan, N., Juliano, S., Shriram, 
V., & and Wang, X. (2019). Contemporary Comparative Anthropology – The Why We Post 
Project. Ethnos, 84(2), 283–300. https://doi.org/10.1080/00141844.2017.1397044 

Neubauer, B. E., Witkop, C. T., & Varpio, L. (2019). How phenomenology can help us learn from 
the experiences of others. Perspectives on Medical Education, 8(2), 90–97. 
https://doi.org/10.1007/s40037-019-0509-2 

Poerwoningsih, D., Tutut Subadyo, A., Wahjutami, E. L., Santoso, I., & Winansih, E. (2022). 
Bioregion Concept for the Landscape of Traditional Village in West Sumba, East Nusa 
Tenggara, Indonesia BT  - Conserving Biocultural Landscapes in Malaysia and Indonesia for 
Sustainable Development (S. A. Abdullah, A. S. Leksono, & S.-K. Hong (eds.); pp. 33–50). 
Springer Singapore. https://doi.org/10.1007/978-981-16-7243-9_3 

Priadi, R., & Thariq, M. (2023). Reconstruction of Communicative Rationality: A Study on the 
Digital Mass Media Society in Indonesia. Journal of Law and Sustainable Development, 11(4), 
e579. https://doi.org/10.55908/sdgs.v11i4.579 

Radyati, M. R. N., & Tjahjono, B. (2021). The New Social Economy in Indonesia: Features, Recent 
Development and Challenges BT  - The New Social and Impact Economy: An International 
Perspective (B. Gidron & A. Domaradzka (eds.); pp. 73–94). Springer International 
Publishing. https://doi.org/10.1007/978-3-030-68295-8_4 

Rico, R., Hayat, M. A., Khuzaini, K., Sanusi, S., & Susanto, D. (2022). Huma Betang’s philosophical 
values in the character of Dayak cultural communication. JPPI (Jurnal Penelitian Pendidikan 
Indonesia), 8(3), 640. https://doi.org/10.29210/020221510 

Robertson, R. (2020). Glocalization Self-Referential Remembrances. Glocalism, 3. 
https://doi.org/10.12893/gjcpi.2020.3.17 

Sada, C., Yabit, A., & and Anshari, M. (2019). Indigenous people of Borneo (Dayak): Development, 
social cultural perspective and its challenges. Cogent Arts & Humanities, 6(1), 1665936. 

https://ojs3.unpatti.ac.id/index.php/baileofisip


 

 

Baileo: Jurnal Sosial Humaniora , Volume 1, Issue 1 | September 2023 

https://ojs3.unpatti.ac.id/index.php/baileofisip  

14 

https://doi.org/10.1080/23311983.2019.1665936 
Santos, K. da S., Ribeiro, M. C., Queiroga, D. E. U. de, Silva, I. A. P. da, & Ferreira, S. M. S. (2020). 

The use of multiple triangulations as a validation strategy in a qualitative study. Ciencia & 
Saude Coletiva, 25, 655–664. 

Saptorini, E., Zhao, X., & Jackson, D. (2022). Place, power and the pandemic: The disrupted 
material settings of television news making during Covid-19 in an Indonesian broadcaster. 
Journalism Studies, 23(5–6), 611–628. 

Thompson, J. B. (2020). Mediated Interaction in the Digital Age. Theory, Culture & Society, 37(1), 
3–28. https://doi.org/10.1177/0263276418808592 

Thulin, E., Bertil, V., & and Schwanen, T. (2020). Absent Friends? Smartphones, Mediated 
Presence, and the Recoupling of Online Social Contact in Everyday Life. Annals of the 
American Association of Geographers, 110(1), 166–183. 
https://doi.org/10.1080/24694452.2019.1629868 

Twenge, J. M., Spitzberg, B. H., & Campbell, W. K. (2019). Less in-person social interaction with 
peers among U.S. adolescents in the 21st century and links to loneliness. Journal of Social 
and Personal Relationships, 36(6), 1892–1913. https://doi.org/10.1177/0265407519836170 

Warsilah, H. (2023). Reconstruction of Ethnic Identity in the Development of a New Capital City in 
East Kalimantan: Participation and Access to City Resources BT  - Assembling Nusantara: 
Mimicry, Friction, and Resonance in the New Capital Development (H. Warsilah, L. Mulyani, 
& I. K. Nasution (eds.); pp. 81–97). Springer Nature Singapore. https://doi.org/10.1007/978-
981-99-3533-8_7 

 

 

 

https://ojs3.unpatti.ac.id/index.php/baileofisip

