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ABSTRACT 

The purpose of this research is to improve the learning discipline of SMPN 1 Salawu Tasikmalaya students through 

individual counseling using reinforcement techniques. This research uses an action research method that lasts two 

cycles, with the Kemmis and Tanggart research models. The subjects in this study were 6 students in grade 7B of 

SMPN 1 Salawu Tasikmalaya. Data collection techniques use observation and interviews. The analysis used was 

qualitative descriptive and quantitative descriptive. The results showed that there was an improvement in learning 

discipline behavior in 6 students in class 7B after being given action with individual counseling using 

reinforcement techniques. In the first cycle, the percentage of student learning discipline that was the subject of 

the study was initially 9.7% to 33%, there was an increase of 23.3%. It was concluded that Cycle I did not meet 

the expected criteria because the average percentage was below 75%. In cycle II, the average learning discipline 

of students learning students became the subject of research in cycle I from 33% to 80.6%, there was an increase 

of 50%. It was concluded that the second cycle had met the expected criteria because the percentage exceeded 

75%. Thus, it can be concluded that individual counseling using reinforcement techniques has succeeded in 

improving the learning discipline of SMPN 1 Salawu Tasikmalaya students.. 
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INTRODUCTION 

School is a social organizational mechanism composed of interpersonal relationships 

formed through organic interaction (Atmodiwiro, 2000:37). Daryanto (1997:544) describes 

school as a place or institution where knowledge is obtained and shared. It also serves as a 

secondary environment where students can shape and enhance their personalities (Made Pidarta, 

1997:171). As dynamic and multifaceted institutions, schools present complex environments 

involving diverse student experiences and internal system dynamics. For school counselors, 

these complexities represent significant challenges that demand the use of various strategies to 

achieve optimal outcomes (Lemberger-Truelove et al., 2020:1). In accordance with 

Government Regulation No. 19 of 2017, teachers are not only responsible for transmitting 

knowledge but also for guiding, educating, directing, and training students.  

The role of school counselors is further highlighted by the American School Counselor 

Association (2017:8), which states that counselors must assist students in resolving problems 

and ensuring growth in personal, social, academic, and career domains. School discipline 

becomes an essential component in this context, especially in motivating adolescents to reach 

their goals, given that many lack sufficient self-control (Ning, 2020:5). Instilling discipline 

helps students understand acceptable and unacceptable behaviors, thereby increasing their 

chances of academic success (Angguni, 2021:3). Good learning discipline improves the quality 
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of learning and aligns with Haryono’s (2016) perspective that student achievement is 

influenced by their learning styles (Sugiarto et al., 2019:233). Moenir (2010:131) identifies 

time management and behavioral compliance as key indicators of student learning discipline. 

Moreover, Covaleskie (2000) emphasizes that learning discipline significantly contributes to 

students' motivation and performance. At SMPN 1 Salawu Tasikmalaya, interviews with the 

principal and vice principal for student affairs revealed that one of the main challenges in the 

transition from online to offline learning was the lack of time allocated to socialize school rules, 

particularly for seventh-grade students. This led to insufficient understanding of rules and a 

decline in discipline. Additional analysis found that classes 9H and 7B experienced frequent 

discipline issues, such as failure to submit assignments, tardiness, and dress code violations. 

Data from the student assignment collection records between January 6 and January 24, 

2022, indicated that six students—initials MA, MD, NA, NR, S, and T—faced learning 

discipline issues, particularly in Mathematics. Observation results showed that the average 

discipline compliance rate was only 9.7%, with behaviors assessed across dimensions such as 

task submission, dress code adherence, and punctual attendance. The prevalence of discipline 

issues at SMPN 1 Salawu indicates the urgent need for interventions to help students improve 

their behavior, with counseling being one of the recommended approaches. Counseling enables 

guidance counselors to explore the underlying causes of students’ problems and support them 

through structured problem-solving processes. As noted by Gibson and Mitchell (2011), 

counseling is a professional relationship focused on personal growth and adjustment, oriented 

toward addressing issues and making informed decisions. Willis (2010:18) adds that counseling 

is an act of support conducted by professionals to help individuals develop their potential, 

overcome problems, and adapt to changes in their environment. In addition to problem-solving, 

counseling also contributes to students' social-emotional, academic, and career development 

(Bardhoshi et al., 2019:7). 

Individual counseling has been shown to be effective in changing student behavior. A 

study by Zultoni and Astuti (2016:65), titled "The Influence of Individual Counseling Services 

on the Self-Adjustment of Grade XI Students at SMAN 2 Pringgarata", found that individual 

counseling positively influences students’ self-adjustment. These findings support the 

relevance of individual counseling in addressing behavioral issues such as those related to 

learning discipline, as is the focus of this study. However, the previous study did not specify 

the counseling technique used, and the participant profile differed from the present research. 

Among the counseling theories applicable to behavioral change, behavioral theory is especially 

relevant. This theory emphasizes modifying maladaptive behaviors into more constructive ones. 

Prabowo and Cahyawulan (2016:15) state that the goal of behavioral approaches is to instill 

adaptive behaviors through habit formation. In this study, behavioral theory is appropriate, as 

the problem involves undesirable learning discipline that needs modification. 

Behavioral theory offers various techniques that can be employed, including positive and 

negative reinforcement, token economy, behavioral contracts, extinction, time-out, flooding, 

overcorrection, punishment, and systematic desensitization (Sari et al., 2014:4). This study 

applies the reinforcement technique, as it aims to increase the frequency of positive behaviors. 
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According to Miltenberger (2001:13), reinforcement is used to strengthen targeted behaviors, 

which aligns with the goal of improving students’ learning discipline.  

The effectiveness of reinforcement techniques in enhancing discipline is supported by 

the study conducted by Fitria Ayu Pratiwi in her article titled "The Application of Group 

Counseling with Positive Reinforcement Techniques to Improve the Learning Discipline of 

Class VIII A Students at Wiyata Karya Natar Junior High School, South Lampung 

(2018/2019)". The study demonstrated that group counseling using reinforcement strategies 

effectively improved learning discipline. While the previous study utilized group counseling, 

the present study focuses on individual counseling, with differing research subjects. Based on 

the aforementioned background, the purpose of this study is to improve the learning discipline 

of students at SMPN 1 Salawu Tasikmalaya through the implementation of individual 

counseling using reinforcement techniques. 

 

METHOD 

The method used in this is action research, with the research design using the spiral model 

proposed by Kemmis and Taggart. There are 4 stages that are carried out, namely planning, 

action, observation and reflection (Sugiyono, 2005:96). The time in this study is January 19, 

2022 - April 7, 2022.  The place of research was conducted at SMP Negeri 1 Salawu 

Tasikmalaya.  The place of research was conducted at SMP Negeri 1 Salawu Tasikmalaya. 

Action research uses 2 cycles. The data collection techniques in this study used interviews, 

observations and documentation. The data collection instruments in this study were interview 

sheets and observation sheets. The success criterion in this study is that the average percentage 

of learning discipline exceeds 75%. The data analysis technique in this researcher uses 

quantitative descriptive and qualitative descriptive techniques. 

 

RESULTS AND DISCUSSION 

Cycle I 

In cycle I lasts for 2 weeks and student behavior observation is carried out 1 time each 

week in mathematics subjects. The actions carried out in individual counseling which lasted 4 

sessions for each were still the subject of research. The stages of individual counseling consist 

of 3 stages with the following details: (1) the initial stage for problem exploration which is 

carried out for 1 session, (2) the core stage for problem solving which is carried out for 2 

sessions, and (2) the final stage of counseling which is carried out to evaluate student 

development which is carried out during 1 session. The technique used is a reinforcement 

technique with one stimulus, namely by giving praise to expected behavior and giving a 

reprimand for unexpected behavior. The table of the results of observation of the behavior of 

collecting tasks in cycle I is as follows:  

  

Table 1. Observation of learning discipline behavior in cycle I 

Student Insial 
Sunday.1 Sunday.2 

% 
M B H M B H 

MA     V       17% 

MD  V   V V 50% 
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NA  V  V   33% 

NR    V V  33% 

S  V     17% 

T  V   V V 50% 

Average Percentage 33% 

 

From the table above, it is obtained that in the first cycle the average percentage of student 

learning discipline is 33%. It can be concluded that there is an increase of 23.3% from the pre-

action which is only 9.7%. It's just that in the first cycle it has not met the expected criteria, 

because the average is still below 75%. This is because the stimulus given to  the reinforcement 

technique  is only one that causes less effective in encouraging students to improve discipline 

behavior, besides that counseling sessions are not enough because they still need several 

sessions to solve students' problems. Therefore, in cycle I, it is necessary to use reinforcement 

techniques with several stimuli and additional sessions for counseling are needed so that 

counseling results can be maximized. 

 

Cycle II 

In cycle II it lasts for 2 weeks and student behavior observation is carried out 1 time per 

week in mathematics subjects, it is still the same as cycle I. However, in cycle II there is a 

change in the implementation of the action, namely in the provision of stimulus in the 

reinforcement technique  which was initially only one stimulus to several stimlus and the 

number of sessions which was initially only 4 counseling sessions for each research subject to 

6 sessions for each research subject. The details of the change in actions are as follows: (1) The 

provision of several stimuli is to give praise accompanied by the giving of points for students 

who perform actions as expected and for students who have the highest points will be given an 

award plan. In addition, the researcher provided a reprimand accompanied by punishment for 

students who did not behave as expected. Meanwhile, the update for the counseling session 

which was initially only 4 sessions to 6 for each subject with details: (1) The problem 

exploration stage consists of 1 session, (2) the problem-solving stage consists of 4 sessions, 

and (3) the final stage consists of 1 session. The details of the observation data on learning 

discipline behavior in cycle II are as follows: 

 

Table 2.Observation of learning discipline behavior cycle II 

Student Insial 
Sunday.1 Sunday.2 

% 
M B H M B H 

MA V V  V V V 83% 

MD   V V V V 67% 

NA V V V V V V 100% 

NR  V  V V V 67% 

S  V V V V V 83% 

T V V V V V V 100% 

Average Percentage 83% 

 

From the table above, it is obtained that the average percentage of student learning 

discipline is 83%. It can be concluded that there is an increase of 50% from cycle I which is 
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33%. Based on the results of the above research, it can be concluded that in cycle II it has met 

the outcome criteria because the average percentage of discipline exceeds 75%. Therefore, it 

can be concluded that using individual counseling with reinforcement techniques that use 

several stimuli to students is more effective to improve student learning discipline, this can be 

seen from a significant increase in cycle II. Based on the reflection and analysis obtained, it 

was concluded that at the end of the cycle there was an increase in learning discipline behavior 

that occurred in students. The data can be seen from the results of observations on student 

behavior which can be seen in table 2. As a result of cycle I in the first week, it can be concluded 

that there is an increase in learning discipline because students begin to attend on time and 

there are students who are starting to be enthusiastic about dressing neatly. It's just that the 

improvement of learning discipline behavior still needs to be improved because there are still 

far from the expected criteria. The results of the first cycle in the second week, it was concluded 

that there was an increase in discipline behavior from the first week, it can be seen that there 

were already several students who were consistent to attend on time, there began to be students 

who were neatly prepared, and students also began to be enthusiastic about doing and 

completing their assignments. However, disciplinary behavior still needs to be improved 

because the behavior of some students is not consistent and still not in accordance with the 

expected criteria.  In the first cycle as a whole, the percentage of learning discipline was 33%, 

which is still far from the expected criteria. In addition, there was an increase in the number of 

students from the first week to the second week, namely in the behavior of collecting 

assignments and attending on time, but the increase was not significant. But there is a decline 

in on-time attendance behavior. This can be seen more clearly in the graph below: 

 

Figure 1. Graph of student learning discipline behavior in cycle I 

 
 

This is due to the stimulus in the counseling technique using only one stimulus and has not 

given encouragement to students to behave in a disciplined learning manner so that the results 

obtained are still far from the expected criteria and the individual counseling sessions are not 

enough. Therefore, additional stimulus and additional counseling sessions are needed so that 

the condensed results will be better. In the second cycle there was a change in the action plan, 

this refers to the results of reflection in the first cycle, because the increase was still not in line 

with expectations. The changes in actions are as follows: (1) Positive reinforcement which 

initially gave only light praise was changed to more detailed praise by explaining the behavior 

that has been done such as "you have now collected assignments well, there is an improvement 

from the previous week" and a dissertation with a point award where an award certificate will 

be given to the student who has the highest points. (2) Negative reinforcement which was 

previously only a reprimand, is changed to a reprimand that is equivalent to a punishment such 

as writing the sentence "I will collect my duties" as many as 10 lines. (3) The number of 
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counseling sessions which was initially only 4 sessions became 6 sessions for each student, 

while what was added was a session for problem solving. 

With the renewal of actions in cycle II, there have been significant changes. In the first 

week the students have started collecting assignments, there are 3 students who collect their 

assignments, there are only 2 students who are late, and the students have also started to 

organize neatly, there is only 1 person who is not neatly dressed. And in the second week, all 

students who were the subjects of the study had behaved as expected. The percentage of task-

gathering behavior in cycle II was 83%. In addition to the criteria for results that have been 

achieved, there is an improvement in each discipline behavior. This can be seen from the graph 

below: 

 

Figure 2. Graph of student learning discipline behavior cycle II 

 
Based on the results above, the overall percentage of learning discipline behavior per cycle 

in this study is as follows:  

 

Figure 3. Graph of the percentage of learning discipline behavior per cycle 

 
 Based on the graph above, it was obtained that in the first cycle the behavior of collecting 

tasks was 33% and in the initial study was 9.7% there was an increase of 23.3%. As for the 

second cycle of collecting tasks, the percentage was 83%, there was an increase from the first 

cycle which was 50%.  So it can be concluded that in the study this action has met the criteria, 

namely the percentage exceeds 75%. Therefore, it can be concluded that there is an increase in 

learning discipline behavior at SMPN 1 Salawu Tasikmalaya by using individual counseling 

with reinforcement techniques. The graph of the percentage of learning discipline behavior 

each week is shown in the graph here: 

 

Figure 4. Weekly Discipline Behavior Percentage Graph 
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Based on the graph above, it was found that the percentage of learning discipline in the first 

cycle of week 1 was 28%, there was an increase from pre-action of 18.3%. In the first cycle of 

the 2nd week, the percentage of teaching discipline was 39%, an increase from the first cycle 

of the 1st week of 11%.  In the second cycle of week 1, the percentage of learning discipline 

was 67%, there was an increase of 28%. Meanwhile, in the second cycle of the 2nd week, the 

percentage of learning discipline was 100%, there was an increase of 33%. It can be concluded 

that in each week there is an increase in discipline and an increase in discipline which is 

significant in the second cycle of the 2nd week. 

 

CONCLUSION 

After conducting action research using 2 cycles, it can be concluded that student learning 

discipline at SMPN 1 Salawu Tasikmalaya has been successfully improved using individual 

counseling with reinforcement techniques applied by researchers and reinforcement techniques 

carried out by teachers in the classroom. In the initial study, the learning discipline on task 

gathering behavior in the initial study was 9.7%, after being given individual counseling with 

reinforcement techniques for 2 cycles, the result was 83%, an increase of 70.3%. With learning 

discipline, it can help the continuity of learning, and it is hoped that learning outcomes can be 

better than before. From the results of interviews, observations and counseling in this study, 

there are several things that researchers found. The details are as follows: (1) Time management, 

self-management and procrastination are the causes of students not being able to collect 

assignments properly. (2) Students' understanding of discipline greatly affects the attitude of 

learning discipline. And (3) Parental involvement is an important factor in influencing student 

behavior. 
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