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Abstract

As one of the receptive English skills, listening has a significant role as a primary skill for daily
communication. Despite its importance, the requirement for doing listening tasks in an academic
context has to lead the students to use more practical and effective listening strategies to improve
their listening skills and competence, as well. The purposes of this study were to investigate
students’ perception towards Note-Taking used in doing a listening activity at listening class, also
to find out the benefits and difficulties of note-taking for students. This study used a survey
research design by integrating a mixed-method, in which the data was analyzed in qualitative and
quantitative ways. The participant of the study was students of English Education Study Program
of Pattimura University in the academic year 2017. Classroom observation, a questionnaire, and
interview were employed as the techniques in collecting the data. The result showed that 90% of
the students have a positive attitude that note taking is important for them to gain information
casily. Besides, to see the benefit and difficulties, students’ response that they get more benefits
than difficulties in using note-taking enable the students to do the listening activities as being

required.
Keywords: Perception, Note-Taking, Listening activity.
Introduction

In the process of communication, listening plays an important role because it is a primary

and important skill, which people need to communicate in their life. Mendelson (1994) as cited in
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Yildrim (2016) said that from the total time spent on communicating, listening takes up 40-50 %o;
while speaking 25-30%; reading 11-16% and writing about 9%. This means that listening is the
most frequent skill used in people communication. When people listen, they try to keep all the
necessary information and understand the meaning of what they heard. Discussing a listening skill,
there are many kinds of listening activities as well as a strategy that people used when they are
listening. People usually do some listening activities like listening to music, radio, or listening to
the information from the people when they interacted with each other. In a classroom context, for
example, some techniques were also used to improve the listening skill, such as listening for the
main idea, predicting, listening for specific information, recognizing word-order patterns and
writing the important information (Brno, 2009).

As listening is important in academic contexts, therefore most listening activities required
the students to gain information from what they heard. It is also in line with the idea of Gur et al.
(2013) who stated that listening activities carried out by students at school are intended for gaining
knowledge such as an activity based on the principle that involves storing information. It is obvious
that through listening activity, the student can also gain knowledge from the information they
heard. However, it has to be admitted that understanding information from listening activity need
students to use appropriate and effective strategy to help them understand the information easily.
One of the strategies is note-taking. Note-taking is an external memory strategy that refers to write
a brief record of information from what is being heard to be remembered (DeWitt,2007). Almost
all students do note-taking in listening activity to gain information about what they heard easily.
Hartley and Marshal (1974) as cited in Ahour et al, (2015) stated that there are three reasons for
taking notes: (a) to help latter recall, (b) to be able to review the ideas when needed and (c) to have
higher concentration while listening. Meanwhile, Ellis (2003) as cited in Ahour et al. 2015 stated
that listening and taking notes simultaneously is a 'dual-task' which may be very difficult and
challenging for many L2 students. It is because students have to take notes while listening, the
information which automatically needs high concentration. This similar circumstance was also
captured in the preliminary study that was conducted on students' of the English Education Study
Program of Pattimura University academic year 2015 and 2016 by informal interview. The result
for the interview showed that were some students admitted that they got difficulties in doing note-
taking while listening. Because it was distracted their attention to hear information clearly and
make them difficult to understand the information. On the other hand, some of them said that

this strategy note-taking, helped them to gain information easily.
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The benefit of doing note-taking was also supported by the finding of the study conducted
by Clark et al (2013) about the impact of note-taking on foreign language Listening
comprehension. The result showed that note-taking during listening for the experimental group
has been effective in helping language students to perform better in the listening test, and it
improved students' listening ability. The other previous research findings showed that note-taking
while listening gives benefit to the students in listening activity, as it can increase students score or
achievement on the test. (Safapour, 2015; Zohrabhi & Estefayandry, 2014;Yilmazer, 2010)

Based on those findings, it seems that there was contradicting from the students' point of
view regarding the use of note-taking strategy in listening ability. Therefore, it was interesting to
explore more in students' perception toward the use of this strategy, particulatly in the English
Education Study Program of Pattiimura University. It was expected that this research could give a
portrait of the real perception of the students toward note-taking in listening activity at listening

class.

The situation of the Problem

Based on the explanation above, the problem occurred that some students felt easy about
doing note-taking and some felt difficult about doing note-taking. Therefore, knowing students'
perception could give a portrait of the real students' perception toward note-taking as a strategy

used by the students in listening activity at listening class.

Aim of the Study
1. Toinvestigate students’ perception toward note-taking in listening activity at listening class.
2. To find out the benefits and difficulties students get toward note-taking in listening activity

at listening class

Methodology

This study employed a survey as the research design to investigate students' perception
toward note-taking in listening activity at listening class of English Education Study Program of
Pattimura University, and to find out the benefits and difficulties toward note-taking in listening
activity at listening class. Glasow, (2015) who stated that survey capable of obtaining information
from a large sample of the population. It is also supported by Pinsonneault and Kraemer (1993)
as cited in Glasow, (2005) that a survey is a means for gathering information about the

characteristics, actions or opinions of a large group of people. Specifically, a survey emphasizes
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collecting the data about the characteristic, action opinion from the sample of the population
regarding an object of study. The method used was mixed-method research which is integrating
both quantitative and qualitative data. As stated by McKim (2017) that "mixed-method research is
a type of research in which combine elements of qualitative and quantitative research approaches
in specific study". Hence, all the data in this study were analyzed in a qualitative and quantitative

way.

Material

The population of the study was English Study Program students of Pattimura University
in the academic year 2017 in academic listening class. The total number of students from that
academic year was 86 students and only 46 students were chosen as the sample of this study. To
make it balance in determining the sample, the students were asked to take a lottery to take their
numbers. The data were collected using classroom observation, a questionnaire, and interview.
Classroom observation was used to get the data about how students use note-taking in listening
activities in listening class. The researcher used field notes observation to get the data in the
classroom. The observation was conducted three times in the academic year 2017 at academic
listening class A and class B. Questionnaire to see students perception toward note-taking in

listening activity at listening class and the benefit of note-taking in a listening activity

Data Analysis
a) The researcher used formula by Nana Sudjana (2005) for analyzing data from questionnaire :
F
— X100%
n
Where : Vi = Answer Frequently
n = Amount of respondent

100% = Constant Number

The data from classroom observation and the interview were descriptively analyzed by the

researcher to clarify the data provided in the questionnaire.

Findings
Result of Classroom Observation
Before the researcher looked at students' perception, benefits and difficulties toward note-

taking n listening activity at listening class, the researcher has conducted classroom observation
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first to see the process of note-taking by students in listening activity for 2 academic listening class.
The result from the two classes has more similarities in the way students do taking notes during
the audio played. The result showed that for the first time student got instruction first to take the
notes of the information from the audio. It was done to remember the information and understand
the information before answering the question. This process was done three times. The audio
played for the second time was to check clearly about the information that had been written on
their notes. For the third time to recheck their answer right or wrong base on their notes that have
been taken. After class, the researchers asked for reflection about students' opinion toward the
listening activity they did in class and most of the students responded that they felt helpful when
they use note-taking to help them gain the information better from the audio because it helps them

to remember, understand and analyze the information they heard.

Result of questionnaire
The questionnaires were completed by 46 students as the sample of this research, which
was summarized in the following table:

Table 1.1 Students’ perception toward note-taking in Listening Activity at Listening Class:

Degree of Frequency
Strongly disagree | Uncertain | Agree Strongly
Statement disagree Agree
F (%) F (%) F (%) E (%) F (%)
Note-taking  important 5 27 14
for me to get|O0 0 (10,8%) (58,6%) (30,4%)
information better from
the audio in the listening
activity
Note-taking important
for me  remember 3 26 16
information better from | O 0 (6,5%) (56,5%0) (34,7%)
the audio in a listening
activity
Note-taking — important
for me to understand the | O 0 0 19 27
(41,3%) (58,6%0)
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information from the

audio

Note-taking during

listening makes me feel 28 16 3 0 0
difficult (60.8%) (34,7%) (6,5%)

I relied on my notes in | O 0 5 25 16
note-taking than my (10,7%) (54,3%) (34,7%)

memory to answer the

question

Based on the result of the questionnaire in statement number one that most of the students
have a perception that they "strongly agree and agree" that note-taking was important for them to
get information better from the audio in the listening activity. It was seen by the result that 58,6%
of students "agree", 30,4% of students strongly agree and only 5,8% uncertain with this thing. In
line with that perception, in statement number two 56,5% of students "agree", 34,7% of students
"strongly agree" and 6,4% Uncertain that note-taking important for them to remember information
from the audio.

There is also students’ response in statement number three, 41,3% of students "agree",
58,6% "strongly agree" that that note-taking important for them to understand information from
the audio in a listening activity. While in statements number four 60,8% of students "strongly
disagree" and 34,7% "disagree" that note-taking during listening makes them feel difficult. Only
6,5% Uncertain about this thing. As their perception above toward note-taking, in statements
number five 54,3% of students agree and 34,7% of students "strongly agree" that they relied on

their notes in note-taking than their memory in answering the question.

Result of the interview

The result of the interview showed that 95% of the students have responded that note-
taking was important for them to gain information better, remember and understand information
from the audio in a listening activity. The reason they have were that sometimes they forgot the
information they heard, there are some long sentences and they cannot only use their memory to
memorize the information they heard. Thus, using a note-taking strategy they used in a listening
activity makes them concentrate on the audio, and directly wrote the information they heard from

the audio. While some students said that it was not necessary to use the note-taking strategy in
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listening activity because sometimes it was hard for them about doing note-taking while listening

because when they concentrate to hear the information they also have to concentrate on taking
notes of the information.

The next interview question was asked for students about their perception that note-taking
during listening was difficult for them in the listening activity. 95%f the students have answered
that sometimes it was felt difficult because when they use note-taking they also have to pay
attention to hear information from the audio, and sometimes note-taking distracted their attention
to hear the information clearly.

Other question about the use of abbreviation in note-taking, 80%they have the perception
that it didn't use by them, because they just focus to hear the important point of the information
and abbreviation wasn't necessary for them to use. In line with this point, students also have a
perception that in doing note-taking sometimes they used simple language, the reason was that
with a simple language they will more understand about the information they heard by their notes

after doing note-taking.

The Benefits and Difficulties toward Note-Taking in Listening Activity at Listening Class
Result of Questionnaire

Table 1.2 Benefit students get toward Note-Taking in Listening Activity at Listening Class.

Degtee of Frequency

Strongly disagree | Uncertain | Agree Strongly
Statement disagree Agree

F (%) F (%) F (%) F (%) F (%)
Note-taking helps me to 5 27 14
gain information from the | 0 0 (10,8%) (58,6%) | (30,4%)
audio better
Note-taking helps me to
remember the | 0 0 0 19 27
information from the (41,3%) | (58,6%)
audio
Note-taking helps me to
understand the | O 0 3 28 16
information from the (6,5%) (60,8%) | (34,7%)
audio
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Note-taking helps me to | 0 0 5 25 16
analyze the information I (10,7%) (54,3%) | (34,7%)
heard

Note-taking helps me to | 0 0 4 24 18
answer the question better (8,6%) (52,1%) | (39,1%)

The result above showed that the benefits students got toward note-taking in listening
activity at listening class such as in statement number six that most of the students responded that
note-taking helps them to gain information from the audio better because 58,6% "agree, 30,4%
"strongly agree" only 10,8% Uncertain about that thing. In statements number seven 41,3% of
students "agree" and 58,6% of students "strongly agree" that note-taking helps them to remember
information from the audio. Dealing with the thing, other benefits also explained that 60,8% of
students "agree" and 34,7% "strongly agree" that note-taking helps them to understand the
information from the audio. The result of the benefit also showed in statement number nine,
41,3% of students "agree", and 54,3% "strongly agree" that note-taking helps them to analyze
information from the audio. Only 4,3% of students uncertain about that thing. Dealing with that
thing, in statement number ten it was showed that 52,1% of students "agree", 39,1% "strongly
agree" that note-taking helped them to answer the question better in the listening activity. Only

8,6% of students uncertain about this thing.

Table 1.3 The Difficulties students get toward Note-Taking in Listening Activity at Listening
Class.

Degree of Frequency
Strongly disagree | Uncertain | Agree Strongly
Statement disagree Agree
F (%) F (%) F (%) F (%) F (%)
Note-taking on a sheet of
paper interfered with my | 8 30 5 3 0
concentration during heard | (17,3%) (65,2%) (10,8%) (6,5%)
the information from the
audio
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Note-taking makes me | 16 25 2 3 0
difficult answering the | (34,7%) (54,3%) (4,3%) (6,5%)
question

Note-taking makes me

difficult to analyze the |20 20 5 1 0
information from the audio | (43,4%) (43,4%) (10,8%) (2,1%)

Note-taking in listening

activity distracted me from | 26 16 2 2 0
paying attention to the | (56,5%) (34,7%) (4,3%) (4,3%)

information from the audio

Note-taking during | 3 30 0 5 8
listening makes me | (6,5%) (65,2%) (10,8%) (17,3%)

confused to understand the

information from the audio

The difficulties that students got toward note-taking in listening activity at listening class
showed in statement number 11,12,13,14,15. In statement number 11, 3 students or 6,5% “agree”,
10,8% uncertain, 65,2% “disagree” and 17,3% students “strongly disagree” that note-taking on a
sheet paper interfered their concentration during listen to the information from the audio. While
in statement number 12, 6,5% students “agree” , 54,3% “disagree” and 34,7% “strongly disagree”
that the difficulties they got from note-taking was note-taking made them difficult in answer the
question. Dealing with the difficulties that explained before, in statement number 14, 2 student or
4,3% “agree”, 4,3% uncertain, 34,7% “disagree” and 56,5% “strongly disagree” that note-taking in
listening activity distracted their attention to the information from the audio. While in statement
number 15, 10,8% students “agree” and 17,3% “strongly agree” that note-taking during listening
was made them difficult to understand information from the audio. only 65,2% students “disagree”

and 6,5% students “strongly disagree” with that thing.

Result of interview

Based on the result of the interview, there are some benefits students got toward note-
taking in listening activity at listening class. The result of the interview showed that 95% of the
students gain some benefits toward note-taking in listening activity at listening class. The benefits

they gained helped them in the process of listening activity at listening class. The first benefit they
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got was note-taking help them to remember the information, the reason was that sometimes they

forgot the point of information, so by note-taking students can remember the information from
their notes.

The second benefit was note-taking helped the students to understand and the information
from the audio. The reasons are because after they did note-taking they can review their notes
again and it can make them more understand the information they heard by their notes.

The third benefit was note-taking that helped the students to analyze the information from
the audio. The reason is that they have notes that are already written. It was helped the students
to analyze the information from the audio, and the fourth benefit was note-taking helped the
students to answer questions better because first they already know the question in their learning
material and when they heard the information, the points they have taken for answer the question.
Thus, their notes from note-taking really help them to answer the question better.

Based on the result of the interview, some students felt the difficulties they got toward
note-taking in listening activity at listening class. The difficulties such as sometimes note-taking
while listening distracted their attention, because they got confused whether they have to focus to

hear the information or focus on doing note-taking.

Discussion
Students’ Perception toward Note-Taking in Listening Activity at Listening Class

The first research question was to investigate students' perception toward note-taking in
listening activity at listening class. The result of data from classroom observation, questionnaire
and interview showed that frequently students gave the opinion that note-taking was important
for them to gain information better, understand, and remember information from the audio,
because after they take the notes from the audio, most of them gave the correct answer of the
question in their lesson material, remember and understand well about the information they heard.
It was supported by the expert Boch & Piolat (2005) that the purpose of note-taking during
listening during important for the students to concentrate on what is being heard. Meanwhile,
note-taking is important for the students to comprehend the information better in the listening
activity. Itis also the same with the result that students have relied on their notes than their memory
to answer the question and have the perception that note-taking is not really difficult for them in
listening activity in listening class.

Furthermore, data from the interview clarify the reason for their perception toward note-

taking in listening activity at listening class. The reasons were because sometimes they forget the
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information, there is also long sentence, speed of the speaker saying in the audio, the weaknesses
of their memory to remember the information faster means that the students cannot only use their
memory for gain the information. Thus, note-taking is important for them to gain information
better, remember the information, and understand the information in the listening activity.
Frequently students also felt that note-taking during listening is not really difficult for them in
listening activity because while the audio played they also directly doing note-taking to take
information from the audio. They also have a perception that it was not necessary to use the
abbreviation and simple language when they do note-taking to gain information from the audio,
the reasons were because sometimes it makes them hard to understand information from the
audio. Only some students who felt that using abbreviation and simple language in taking the notes

it makes them more understand information from the audio.

The Benefits and Difficulties toward Note-Taking in Listening Activity at Listening Class

The second research question was to investigate the benefits and difficulties students get
toward note-taking in listening activities in listening class. From the results, data showed that the
benefits students gain can see from the representation of the result, significant representation of
the result showed that the benefits such as note-taking help the students to remember, understand,
and analyze, information from the audio, the things were because by their notes students get
toward note-taking in listening activity at listening class. In line with this result, Piolat, et al, (2004)
also stated that "note-taking helps students to store and comprehend the message better through
concentration boost and increase attention than merely listening or reading". This was also
supported by Gur, et.al (2013) who stated that Note-taking in listening activity is a strategy used
by the listener to develop their working memory about remembering and gaining ideas about the
information they heard.

Other benefits also most of the students can answer the question better. This was also
supported by the previous study of Zohrabhi & Esfandyari (2014). The finding showed that note-
taking was effective for the learners because the students were able to answer the listening passage
easily. Dealing with the benefits students get toward note-taking, they also sometimes review their
notes after did note-taking because it was important for them to recheck their notes whether they
already got clear information or not. For difficulties from note-taking frequently students disagree
that note-taking on a sheet of paper inferred their concentration to hear information from the
audio, make them difficult to hear the information and distracted their attention to hear the

information because while they are listening to the information they also directly doing note-taking.
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Only some students feel it is distracted because sometimes they lost focus to hear information

from the audio.

Conclusion

Based on the result it would be concluded that the majority of the students have a positive
idea about the use of note-taking in listening class. The strategy gives some benefits such as
remember, understand, answer the question better, and analyze information easily from the audio.
Most of the students also give the perception that note-taking while listening is important, does
not give more difficulties for them to hear the information and does not distract their attention to
hear the information. As long as this thing the use of note-taking in listening activity also is basically
an important strategy to help students recheck or confirm their notes based on the information

they heard.
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Appendix I
Field Notes Observation

Academic Listening Class
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Appendix II

Questionnaire

*The questionnaire is about “Students’ Perception Toward Note-Taking in Listening

Activity at Listening Class. Choose the appropriate Degree of frequency base on your own

perception.
Degree of Frequency
Strongly Strongly
Statement Disagree | Disagree | Uncertain | Agree | agree
1 2 3 4 5
Taking notes helps me to gain
information better
Taking notes helps me listen carefully
to the information
Taking notes helps me understand
the speaker saying
Taking note is not effective to have
my attention to  listening the
information
Taking notes makes my learning
process easier
30
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I can concentrate carefully to hear

the information by taking notes

Taking notes help me to remember

the information

Taking note make me easy to

summarizing the information

Taking notes makes me difficult to

write the information I heard

Taking notes gives useful impact in

my learning process

Note taking difficult for me to
analyze the ideas better after I heard

the information

I'm difficult to memorize the
information by note taking during

listening

It is difficult for me to take notes

during listening

Taking notes is not effective for me
to have my attention to hear the

information

I Feel difficult to organize the

information by take notes during

listening

Adapted Accordingly from Karadas, et al 2009 & Murakami, A. 2014

Appendix 2

Interview Question

Statement

Answer

What is your own definition about ta

king notes

of the information you heard? Why?

Does taking notes help you to write the key point
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Does taking notes effective to have your

attention focus to hear the information? Why?

Does taking notes easy for your Why?

Does taking notes makes you difficult to

remember the information? why?

Does taking notes make you easy to remember

the information? why?
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